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J B Landscape & Property Maintenance Ltd commercial landscaping and maintenance services for private and commercial Clients across Kent, Sussex, Surrey and London, according to client’s expectations in terms of quality, safety and reliability.

This level of quality is achieved through adoption of a system of procedures that demonstrate the competence of the Company to existing customers, potential customers, and independent auditing authorities.  

The management is committed to ensuring that the system is effective in achieving and satisfying clients both now and in the future.  To this end we will strive to continually improve upon our services, processes and our management system. We will set objectives and targets, which will be measured and reported upon at management reviews.

Achievement of this policy involves all staff, who are individually responsible for the quality of their work, resulting in continually improving quality and the working environment for all. This policy is provided and explained to each employee by the Quality Officer.

The objectives of the System are: 

a) To analyse and improve our Quality Assurance System so as to comply with International Standard BS EN ISO 9001:2015. 

b) To achieve and maintain a high level of service and performance that enhances the Company's reputation with customers.

c) To ensure compliance with relevant statutory, technical and safety requirements.

d) To develop our people within the organization to accept a culture of safety and quality.

e) To endeavour, at all times, to maximise customer satisfaction with the services provided by us.
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